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I. Introduction

Since the 90s, there has been increasing number of single-way permit holders coming to Hong Kong. Facing a new society and environment, these new comers encounter various problems involving individuals, families and even daily lives. These include language barrier, social resources utilization, self-confidence and inter-personal relationships. In recent years, the Hong Kong SAR Government and a number of non-governmental organizations realize the need of the new immigrants, thus providing services like induction courses and workshops in the hope of helping them to get used to the society of Hong Kong.

However, let’s leave the debate on whether the above-mentioned assistance does help or not. There has long been factors which do hinder the steps of the new immigrants to adapt to the society-one of which is racial discrimination.

There is a misconception that racial discrimination arises only from the co-existence of different races. However, it does exists even if discrimination against a minority of the same race under a certain cultural values.

Researches on racial discrimination against new immigrants are rare in Hong Kong. There are researches on new arrival issue, but not from this perspective. Government research on this issue is unable to reflect the reality, let alone solution.

This research is from a first person perspective to explore racial discrimination they encountered in Hong Kong. The research focuses on the discrimination in the daily lives of the new immigrants and in their relationships with various government departments. SoCO submits the report on this research in the hope of revealing the real reason for the inability of the new immigrants to get used to the society. It is also expected the government and the public can do something about it for the well-being of our society.

II. Objectives

This research focuses on the discrimination against the new immigrants in their daily lives and in their relationships with various government departments, as well as their feeling of being racially discriminated. The objectives are as follows:

1.  to explore the real situation in which the new immigrants from the Mainland are racially discriminated by Hong Kong people

2.  to explore how this affects the new immigrants
3.  to explore whether racial discrimination exists in the social policies implemented by the SAR Hong Kong Government

4.  to explore how the new immigrants opine on the solution to eliminate the racial discrimination

I. Target Groups

To explore the above issues, SoCO conducted a survey on 100 new immigrant families in the form of easy random sampling from mid-February to April this year.

The new immigrant family defined in this research as a family in which there are at least two members coming from the Mainland with One-way Entry Permit and living in Hong Kong for less than 7 years. The target groups include:

1.  a parent who lives in Hong Kong less than 7 years and is aged over 18

2.  a child who lives in Hong Kong for less than 7 years and is aged under 18

3.  an adult who lives in Hong Kong for 7 years or more

Apart from this, there are a lot of new immigrant families are single-parent. They involve nearly one-fifth (19%) in the sampling of this research. They may lack a target person who lives in Hong Kong for 7 years or more.

I. Methodology

The target groups in this research are from the cases followed by SoCO. The research is divided into 3 stages:

1.  Exploratory Study: about 30 new immigrant families were sampled from the cases of SoCO to form a focus group. Discussions were held on the racial discrimination against the new immigrants in which various viewpoints and solutions were to be found in order to define the scope and the topic in this research. After the questionnaires had been collected, group discussion were conducted for the deepen understanding of the issue.

2.  Quantitative Research: 100 families were taken from the 570 families followed by SoCO in the form of easy random sampling. They formed the target groups for the questionnaire. Data collected were put into computer for analysis with SPSS version 10.0
3.  Qualitative Research: 6 to 8 cases were selected from the 100 new immigrant families for deeper studies. The criteria were the ability of the target groups could share his/her experience of being racially discriminated in his/her daily lives vividly and whether the cases were of typical racial discrimination issues.
I. Limitations

Limitation 1

Since the government cannot provide the information on the distribution of the new immigrants in Hong Kong, the target groups are available from the clients in the community services of SoCO. That’s why most of them are from the grass-root class with poor financial status.

Remedial steps

Other voluntary organizations providing similar services to new immigrants expressed that the clients they follow, face more or less the same discrimination problems. Therefore, to a certain extent, target groups chosen by SoCO reflects the situation the new immigrant families are now facing.

Limitation 2

Owing to limited human resources and time, only 100 new immigrant families have been interviewed and a larger scale of scientific sampling method could not be employed. 

Remedial step

The research has been focused on exploring the racial discrimination problem faced by the new immigrant families which are of the grass-root class. Case study is a way to deepen the exploration in a way to remedy the limited typically.

Limitation 3

Discrimination is an abstract concept to which respondents may not be able to fully understand the issue and its attribute. It does affect their responses to the related questions. In addition, to respond to such sensitive issues, the respondents may not fully reveal the discrimination they experienced.
Remedial step
Before the survey was conducted, investigations had paid a causal visit to the target families. Then, the researchers had further interaction with the families to have a better understanding the discrimination problems the families faced. Examples were illustrated to them so that they could understand the meaning of discrimination. Apart from personal viewpoints, some objectives and experiential questions were prepared as a reference to a quantitative measurement on discrimination when the questionnaire was set. 

VI. Result

A. The information of the new immigrant families interviewed

100 new immigrant families were interviewed in the research in which 95% live in Kowloon (Table 1). 70 % are families consisting of 4-5 members, with the average number of members 4.13 (Table 2). 60% reside at private housing whereas 34% respondents at public housing (Table 3). Those residing at private housing are mostly suffering terrible living conditions such as living in cubicles, bedspaces, cockloft (25%) and self-contained rooms (22%) (Table 4).
100 new immigrant women living in Hong Kong for less than 7 years and aged over 18 were interviewed. 66% has come to Hong Kong for 2-4 years (Table 5) They are aged 30-55 in which 77% are 45 or below (Table 6), with the average age 41.8 and median age is 42. As to education level, 65% respondents reached secondary level whereas the rest 33% respondents were of primary level (Table 7). Most of them are housewives (74%). They generally lacked sources of income whereas the others are engaged in jobs like sales, cleansing and causal work (Table 8) with wages ranging from HK$1000 to HK$8000. The average wage of these working mothers is HK$3789; median wage HK$4000 (Table 9), lower than the median wage of general Hong Kong people, which is HK$10000.

In addition, 81 fathers who have lived in Hong Kong for 7 years or more were interviewed. 82.7% of them are old immigrants having been in Hong Kong more than 20 years, in which 46.9% have lived in Hong Kong for more than 30 years. 11% were born in Hong Kong (Table 10). 53% of the fathers are aged between 41 and 60 (Table 11) with the average age 53.5. As to their education level, 66.7% are of primary level whereas 29.6% (Table 7) reach secondary level. Nearly 40% of them are jobless or retired while the others are engaged in low income jobs like causal site workers, guards, kitchen cooks or waiters etc. (Table 12). 67.5% of them have wage of HK$8014 and median wage HK$7000 (Table 13), lower than the monthly employment earnings of general Hong Kong people which is HK$10000
. Moreover, 19% of the families are single-parent due to the pass-away of fathers or divorce (Table 14).

The children interviewed consist of 61% sons and 39% daughters (Table 15). More than 80% of them come to Hong Kong for 3-6 years. They are aged 6-18 in which 73% are 10-15 (Table 17). All of them are students.

The families interviewed are from low-income groups or in poverty. The income source of 40% families is from working whereas 15% families from Comprehensive Social Security Assistance (CSSA)
 and low income work. 41% families are now depending on CSSA. 4 families have neither public assistance nor work. (Table 18) The average income of the families is only HK$8185.45, with median income HK$8000. It reflects that most of the families interviewed are poor (Table 19).

A. Discrimination and its impacts

1. Job-seeking and in workplace 

In this part, most if the respondents are new immigrant families. It is found that most of them are housewives but 74% (Table 8) of them did try to find jobs. 29.7% of them were rejected in their job applications due to the absence of no permanent identity card. 25.7% were rejected due to their appearance as new immigrants. (Table 21) Those jobs include cashier, nursery, sales and fast food shops etc.

Apart from this, among those who have working experience in Hong Kong, 21% of them had longer working hours than their counterparts in Hong Kong and nearly 40% expressed that their wages, benefits and gains were lower than those of their counterparts in Hong Kong. Nearly 30% mentioned that they have been insulted due to their new arrival status in their workplace (Table 22 & 23).

64. 2% of the respondents expressed that they found it difficulty to find jobs compare to local people; 32.1% had poor and even sour relationships with their colleagues, and needed referral from their relatives (32.1%). Nearly 40% are now facing financial problems which urge them to receive CSSA (Table 24).

1. Renting

79% of the respondents have experience of renting private housing (Table 25), in which 35% had once been refused (Table 26). As far as they observed, the major reason for the refusal was that they had got newly arrived children (82.1%). Another reason was that it was afraid that new immigrants were unable to afford the rent (32.1%). Therefore, they found it difficult to rent a place (92.9%) and to improve their living conditions (57.1%) (Table 28).

2. Application for school placement and school lives

37% of the respondents expressed that they were forced to repeat or even downgraded just because their education in the Mainland was not recognized in Hong Kong. Nearly 19% indicated that they were refused schooling due to their status of new arrival.

Concerning their school lives, 13.4% of the new immigrant children were once insulted by classmates. Discriminatory words like “Dumpkin from the Mainland”, were used to call them. 9.3% expressed that they were boycotted or isolated by classmates due to their new immigrant status (Table 31)

Such a kind of discrimination in school did affect their studies (33.3%) and they rushed about getting school placements (31.7%) and even went to school of lower levels (15.9%) (Table 32)

3. Applying for and utilizing social welfare service

77% of the respondents expressed that they have applied and utilized social welfare service. More than 30% of them were denounced by friends or others as parasite, social burden etc. One in five respondents had been criticized for abusing social welfare by all means (e.g. seeking assistance by giving birth to more children or pretending to be jobless) (20.8%) (Table 34)

The above-mentioned experience caused 76.3% of the recipients of social welfare service did not dare to reveal the fact. 34.2% one of the view that they feel themselves good-for-nothing and even unwilling to have contact with local people (42.1). They gave up applying for social services (34.2%) causing difficulties in their lives (50.0%) (Table 35)

In addition, there is a strong co-relation between the application for CSSA and the attitude of the respondents whether he/she is discriminated by Hong Kong people (Table 70). The respondents who are the CSSA recipients tend to believe that they are discriminated by Hong Kong people compared to those who are not. Furthermore, applicants of CSSA indicated that they felt discriminated by Hong Kong people compared to non-applicants. (Table 70)

5.
Discrimination in daily lives

The respondents experienced a great degree of discrimination in their daily lives. 58% of them had been insulted or denounced in shops and markets; 50% expressed that they were treated in an unfriendly way in public area; 44% indicated that they were treated in an unfair way when they were being severed compare to local people (Table 45).

Facing this, the new immigrants preferred to make friends with those of the same backgrounds (78.4%) Pressure existed when they were in contact with those of different backgrounds (73%). They found it difficult to be part of the community (67.6%). 56.8% expressed their reluctance to build up connections with Hong Kong people and preferred to stay home (51.4%) (Table 46)

C.
Discrimination on social policies of the SAR Hong Kong Government


1.
Civil servant job posts

Only 3 of the respondents had applied for government jobs in which 2 of them expressed was unsuccessful in their application for not been living for 7 year or more (Table 37). For those who did not apply, 12% explained that they understood their status of not living in Hong Kong for 7 years or more (Table 38).

2.
Housing Policy

90% revealed that they have applied for housing welfare (e.g. Public Housing, Home Ownership Scheme, Home Starter Loan Scheme)(Table 39). 54.4% of them expressed that their application were hindered just because they have not been living in Hong Kong for 7 years or more (e.g. waiting for public housing) (Table 41). 

3.
Social Welfare Policy

Among the more than 66.6% of families which applied for CSSA (Table 42), 39.4% expressed that their failure was due to the fact that they or their families have not been living for one year or more (Table 43). 5.9% of the respondents gave up the application just because they knew that they have not been living in Hong Kong for a year or more.

D.
Discrimination by various government departments

The attitude of the civil servants who represent various government departments can somehow reflect whether the government discriminates against the new immigrants. The Police Force is the government department with the most contacts with the respondents (91%), followed by Immigration Department (84%), Housing Department (74%), Education Department (66%), Social Welfare Department (62%), Labour Department (1+%) and Legal Aid Department (14%) (Table 47).

Discrimination is the most found in the contacts of the new immigrants with the Police Force and Social Welfare Department. As for the Police Force, 72.5% indicated that they were often intercepted by police officers for checking their identity cards, ranging from a few times to more than 10 times in a month. 10.7% expressed that when they utilized the services of the Immigration Department, the officers made unreasonable requests and intentionally caused inconvenience to them (Table 48).

Social Welfare Department is another government department where discrimination is the most found. 46.8% of the respondents who had the experience of contacts with the department indicated that they encountered the officials with poor attitude and unwillingness to provide services. Some even expressed that they had been criticized or denounced to be abusing social welfare and legal proceedings, as well as social resources (46.8%). Some of the officials made unreasonable requests and seemed to re reluctant in dealing with the matters (38.7%). Some attempted to cause inconvenience to the applicants (43.5%). It is especially serious compared to other government departments (Table 48-53).

E.
Whether the government has ever expressed discriminatory comments


86% of the respondents held an affirmative stand on this question (Table 54). Nearly 90% of the respondents believed the following comments made by the government trigger greater degree of discrimination against the new immigrants in Hong Kong. They included (1) the government opined that the new immigrants formed a heavy burden on Hong Kong economy, hindering the overall development of the society (94.2%). (2) The government openly expressed that the new immigrants would heavily rely on social welfare which led to the increase in social expenses (96.5%). (3) The government overstated the number of the new immigrants from the Mainland (96.5%). (4) The government released biased message taint of the image of the new immigrants (90.7%)

F. Personal experience


More than 80% of the adult respondents believed that they are racially discriminated by Hong Kong people (82%) (Table 55) who were, by order, general public (88.9%), government officials (59.3%), employers (35.8%), colleagues (19.8%) (Table 57). Nearly all (98.8%) respondents who had discrimination experience believed that the degree of discrimination they suffer was between normal and very serious (Table 56)

They generally believed that their new-arrival status (76.5%), ascents and manners (58%) as well as their appearance (51.9%) were the three most significant factors of being discriminated by Hong Kong people.


G.
Views on discrimination against new immigrants by Hong Kong people


82% of the respondents thought that Hong Kong people discriminated against new immigrants (Table 55). They perceived it by way of general comments made in the society (81.7%), the negative image of the new immigrants (e.g. denounced as parasites of the society)(78.5%), social intercourse (74.2%). It should be noted that some perceived the message by way of government policy (60.2%) and the attitude of government officials (48.4%) (Table 60).

The respondents generally believed that discrimination raised from, first and foremost, Hong Kong people’s inability to understand the real situation of the new immigrants (87.1%). Secondly, selfishness of Hong Kong people (86%), their perception that new immigrants were uneducated and dirty (73.1%) and their belief that new immigrants were the social burden to Hong Kong society (64.5%). Some opined that it was also due to the spread of negative message against new immigrants (52.7%) (Table 61).

H.
Feeling and reactions


The new immigrants, facing discrimination in the society and government policy, felt bad about it. They felt unhappy (71%), enraged (50.5%) and having no alternative (40.9%) (Table 62).

In this situation, most of the respondents would respond positively and work hard to climb up the social ladder (73.1%). 61.3% tended to build up connection with those of similar backgrounds and lessened the interactions with Hong Kong people (41.9%). Some would choose not to reveal their status of new immigrants (39.8%) and some try to lay back from the public (32.3%). 24.7% would blame those who discriminate while 23.7% would equip themselves to behave like local people. But 10% expressed that they would go back to their homeland because of being discriminated (10.8%) (Table 63).

Only 17.2% (Table 64) of the respondents expressed that they would lodge a complaint when encountering racial discrimination. They would approach Equal Opportunities Commission, Home Affairs Bureau and the Police etc. 82.5% tended not to make any complaints mainly because they were ignorant of relevant proceedings (75.3%) and they wanted to avoid troubles (55.8%). 53.2% believed that it did not help and some even thought Hong Kong people would act in favour of their counterparts (39%). 28.6% expressed that they knew there were no laws protecting the new immigrants on the issues of discrimination. (Table 65)

I.
How the families respond to and tackle the situations

46.8% of the interviewed families, whose family members encountered racial discrimination experience, would just ignore the situation believing discrimination was unavoidable and uncountable. On the contrary, 41.6% would react positively and work hard to climb up the social ladder whereas 28.9% would equip themselves to live and behave like Hong Kong people (28.6%). In addition, 15.6% would blame those who discriminate against them (Table 66).

One-fourth of the target families indicated that they were discriminated just because they had (a) family member(s) who was/ were new immigrant(s) (Table 67). There were many ways of discriminating against those who had (a) new immigrant family member(s). The most obvious was that their families were insulted (e.g. abusing social welfare, legal aids and social resources, being social burden and parasites etc) (73.7%). What follow was that families with (a) new immigrant member(s) were treated and served in an unfair way (52.6%). 52.6% were insulted of behaving (a) new immigrant family member(s). In addition, some were deserted or insolated just because of having (a) new immigrant family member(s) (Table 68).

B. Recommendations to remedy the situation

The respondents generally believed civil education to all grades in schools concerning anti-discrimination would help (97.9%). The government also has the responsibility to introduce to the public the channels of lodging complaints and to launch community education on this matter (93.7%); the government should also withdraw discriminatory social policies (92.6%) but enact anti-discrimination laws (92.6%). It should stop spreading discriminatory messages and comments (92.6%) but set up equal opportunity policies, thus working for social harmony among different groups of people (90.5%). Something has to be done on the code of practice and training towards anti-discrimination (90.%). 74.7% of the respondents suggested enacting regulations and disqualifying the professionals (e.g. social workers & doctors) who discriminated against new immigrants (Table 69).

Conclusion 

This research reveals that the new immigrants do face racial discrimination in Hong Kong. Discrimination is, by nature, an abstract concept. Racial discrimination is of no exception, which is not easily observed but when it comes to actual behavior. The topic of racial discrimination against new immigrants from the Mainland raises questions and doubt by people in Hong Kong. They hold the argument that new immigrants and local people have the same blood bond. However, as defined international bodies concerned with race-related issues, racial discrimination includes “discrimination against identifiable minorities within a particular culture even those of the same ethnic stock as the host community”
. In fact, new immigrants from the Mainland come to Hong Kong with different language as well as culture. Due to their new immigrant status in the society, they are treated unfairly. Therefore, it is obviously that the new immigrants from the Mainland are racially discriminated in Hong Kong. 

New immigrants suffer from different degrees of social discrimination, which is formed when the bias and exclusion attitudes of the majority are realized into actual discriminatory act. Additionally, policy discrimination does trigger and accelerate racial discrimination faced by the new immigrants. It is an obstacle for the new comers to build up commitment to the society.

Due to their new immigrant status, new immigrants are treated unfairly in every aspect of their daily lives, even when they come into contact with government officials in Hong Kong. They, as new comers to Hong Kong, face different kinds of problems in their daily lives. However, they found it difficult to get used to the society where they are discriminated. Besides, the families interviewed are from grass-root class. They try to solve their financial problems by seeking jobs. However, discrimination at workplace hinders their commitment to the labour market. Even the luckier ones who can secure jobs are treated unfairly.

All along, Hong Kong society is conquered by an ideology of self-sufficiency. Everybody has to stand on their own fact. As to social welfare, they adopt a residual approach which means welfare is something taken from the society because poverty is a personal problem. Poor people become a stigma of social misfit. This is also why new immigrants applying for social security encounter a greater degree of discrimination.

Treated by poverty and lack of opportunities for a long time, they are hindered from climbing up the social ladder, that is, lack of upward social mobility, which is of no help in improving their social status. It is likely that they will remain in the lower class in society for generations. They will continue to be discriminated, causing heritage of poverty and racial discrimination.

Moreover, discrimination and difficulties in seeking housing cause the new immigrants to take a choice with lower rent and more terrible conditions, like cubicles, forming an urban slum of new immigrants. Government policy on public housing also hinders the improvement of their living environment. School is also a crucial factor for the growth of children, including different parties in it. Education Department put the new arrival children together to attend the same school, depriving them of the chance to interact with local children. In other words, they are isolated from the majority of students, and hence, the society.

Government policy is another factor accelerating discrimination. On one hand, the government emphasizes on assisting the new immigrants to get used to the society by providing a variety of induction services. On the other hand, limitations of the period of stay in Hong Kong on housing policy and social security, as well as those of government posts, do hinder directly or indirectly the improvement of their lives, causing social stratification. It is also accelerated by the discriminatory messages spread by government officials. Government is somehow the mastermind in this conflict.

New immigrants cannot voice their discontent nor can they lodge any complaint, bearing in mind that Hong Kong is not “their” place. It reflects that they have no confidence to the systems here. They even take it personally, think it is their own problems. “Self-blaming” is common among them. They believe racial discrimination is a natural phenomenon which they cannot alter or control. What they can do is to avoid interaction or communication with society. It causes self-isolation.

Adopting this attitude causes them to makes friends with those of similar backgrounds. The result is that they can only live in a confined environment where their identity and values can be recognized. More passive is those who cover up their identity and even go back to their homelands. The new immigrants will become more isolated and marginalized. The radical ones would blame those who discrimination against them. All these demonstrate that mistreating the issue brings along a series of conflicts, even violence.

Most of the new immigrants interviewed are ignorant of the channels to lodge complaints. Indeed, there is no channel at all now in Hong Kong. Even the Equal Opportunity Commission does not possess judicial power to deal with the racial discrimination complaints. Some of the respondents tried to use other means by approaching different government departments. It is nevertheless futile. It is an urgent need that the government set up a system of lodging complaints and proceedings. It helps the new immigrants to re-build their confidence and educates them complaint is a means to remove injustice.

Most of the families with members of new immigrants being discriminated adopt an evasive attitude and try to ignore the issue. It is because they can do nothing, even when they are discriminated too. In other words, they are also the victims. Those families with new immigrant members fall in a dilemma in which they possess the identity of local people and they have family members coming from the Mainland. What they can do is to evade and ignore the conflict but work hard to progress, in order to find a way out.

Lastly, there is no legislation against racial discrimination, nor is there any complaint proceeding available. However, a complaint proceeding without judicial power is “nothing”. In a word, not only education, but also legislation is an urgent need.

A.
The Information of the interviewed new immigrant families 

Table 1
Districts
	Districts
	No. of respondents
	Cumulative percentage

	Kowloon East
	30
	30.0

	Kowloon West
	65
	95.0

	New Territories East
	1
	96.8

	New Territories West
	2
	98.0

	Hong Kong Island
	2
	100.0

	Total
	100
	100.0


Table 2
No. of family members

	Average no. of family members
	4.13 persons


	No. of family members
	No. of respondents
	Valid percentage 
	Cumulative percentage

	2
	5
	5.0
	5.0

	3
	16
	16.0
	21.0

	4
	47
	47.0
	68.0

	5
	23
	23.0
	91.0

	6
	8
	8.0
	99.0

	7
	1
	1.0
	100.0

	Total
	100
	100.0
	100.0


Table 3 Types of accommodation

	Types of accommodation
	No. of respondents
	Cumulative percentage

	Public housing estates
	34
	34.0

	Private housing
	60
	94.0

	Self-owned properties
	3
	97.0

	Others
	3
	100.0

	Total
	100
	100.0


Table 4 Types of private housing

	Types of private housing
	No. of respondents
	Cumulative percentage

	Cubicles, bedspace, cockloft
	25
	25.0

	Self-contained room
	22
	47.0

	Roof hut
	4
	51.0

	Whole  apartment
	9
	60.0

	Not applicable
	40
	100.0

	Total
	100
	100.0


Table 5
The mothers’ years of stay in Hong Kong

	No. of years of stay in Hong Kong
	No. of respondents
	Percentage
	Cumulative percentage

	7
	3
	3.0
	3.0

	6
	12
	12.0
	15.0

	5
	12
	12.0
	27.0

	4
	28
	28.0
	55.0

	3
	21
	21.0
	76.0

	2
	17
	17.0
	93.0

	1
	6
	6.0
	99.0

	Less than 1
	1
	1.0
	100.0

	Total
	100
	100.0
	100.0


Table 6
Age of the mothers

	Age of the mothers
	No. of respondents
	Cumulative percentage

	Less than 40 
	44
	44.0

	41-45
	33
	77.0

	45-50
	19
	96.0

	51-55 or above
	4
	100.0

	Total
	100
	100.0


Table 7
Education level of the parents

	Education level
	Father
	Percentage
	Mother
	Percentage

	No schooling
	3
	3.7
	0
	0.0

	Primary school
	54
	66.7
	33
	33.0

	Secondary school
	24
	29.6
	65
	65.0

	Post-Secondary school
	0
	0.0
	2
	2.0

	Total
	81
	100.0
	100
	100.0


Note: 19 cases are of single-parent families

Table 8
Industry sector the mothers are engaged in 

	Industry sector
	No. of respondents

	Housewives  
	74

	Personal Services (e.g. Home help)
	3

	Retailing (e.g. Hawker)
	10

	Catering
	5

	Construction
	2

	Sanitary and related services
	4

	Total
	100


Table 9
Wage of the mothers

	HK$
	No. of respondents

	0
	73

	1000-2000
	8

	2001-3000
	4

	3001-4000
	4

	4001-5000
	4

	5001-6000
	4

	6001-7000
	2

	7001-8000
	1

	Total
	100

	Average 
	HK$3,789

	Median
	HK$4,000


Table 10
Fathers’ years of stay in Hong Kong 
	Years of stay in Hong Kong
	No. of respondents
	Percentage
	Valid percentage
	Cumulative

percentage

	0-10
	1
	1.0
	1.2
	1.2

	11-20
	2
	2.0
	2.5
	3.7

	21-30
	29
	29.0
	35.8
	39.5

	31-40
	21
	21.0
	25.9
	65.4

	41-50
	12
	12.0
	14.8
	80.2

	50 or above
	5
	5.0
	6.2
	86.4

	Hong Kong born
	11
	11.0
	13.6
	100.0

	Total of valid cases
	81
	81.0
	100.0
	

	Not applicable cases 
(e.g. pass-away, divorce)
	19
	19.0
	
	

	Total
	100
	100.0
	
	


Table 11
Age of the fathers

	Age of the fathers
	No. of respondents
	Percentage

	40 or below
	5
	5.0

	41-50
	29
	29.0

	51-60
	24
	24.0

	61-70
	22
	22.0

	71-80
	1
	1.0

	Not applicable 
(e.g. pass-away, divorce)
	19
	19.0

	Total
	100
	100.0


Table 12
Industry sector the fathers are engaged in

	
	Industry sector
	No. of respondents
	Percentage
	Valid percentage
	Cumulative percentage

	Valid cases
	Unemployed/
retired
	37
	37.0
	45.7
	45.7

	
	Construction
	14
	14.0
	17.3
	63.0

	
	Catering
	7
	7.0
	8.6
	71.6

	
	Security
	5
	5.0
	6.2
	77.8

	
	Wearing apparel
	1
	1.0
	1.2
	79.0

	
	Others
	17
	17.0
	21.0
	100.0

	
	Sub-total
	81
	81.0
	100.0
	

	Not applicable
	
	19
	19.0
	
	

	
	Total
	100
	100.0
	
	


Table 13
Wage of the fathers

	HK$
	No. of respondents
	Percentage
	Valid percentage
	Cumulative percentage

	4000 or below
	3
	3.0
	7.0
	7.0

	4001-8000
	26
	26.0
	60.5
	67.5

	8001-12000
	10
	10.0
	23.2
	90.7

	12001-16000
	3
	3.0
	7.0
	97.7

	16001-20000
	0
	0.0
	0.0
	97.7

	20001 or above
	1
	1.0
	2.3
	100.0

	Total (Valid cases)
	43
	81.0
	100.0
	

	0 
(e.g. Unemployed/retired)
	38
	38.0
	
	

	Not applicable

(e.g. pass-away/divorce)
	19
	19.0
	
	

	Total cases
	100
	100.0
	
	

	Average wage
	8,014

	Median wage
	7,000


Table 14
Marital status 

	Marital status
	No. of respondents

	Married
	81

	Single-parent families

(Including: Divorce & pass-away
	19

	Total
	100


Table 15
The children’s gender
	Gender
	No. of respondents

	Male
	61

	Female
	39

	Total
	100


Table 16
The children’s years of stay in Hong Kong 
	Years of stay in Hong Kong
	No. of respondents
	Percentage
	Cumulative percentage

	7
	2
	2.0
	2.0

	6
	18
	18.0
	20.0

	5
	26
	26.0
	46.0

	4
	20
	20.0
	66.0

	3
	19
	19.0
	85.0

	2
	7
	7.0
	92.0

	1
	8
	8.0
	100.0

	Less than 1
	0
	0.0
	100.0

	Total
	100
	100.0
	100.0


Table 17
Age of the children

	Age
	No. of respondents
	Percentage
	Cumulative percentage

	6
	1
	1.0
	1.0

	7
	2
	2.0
	3.0

	8
	1
	1.0
	4.0

	9
	5
	5.0
	9.0

	10
	10
	10.0
	19.0

	11
	14
	14.0
	33.0

	12
	13
	13.0
	46.0

	13
	10
	10.0
	56.0

	14
	14
	14.0
	70.0

	15
	12
	12.0
	82.0

	16
	7
	7.0
	89.0

	17
	7
	7.0
	96.0

	18
	4
	4.0
	100.0

	Total
	100
	100.0
	100.0


Table 18 Sources of their Family Income 

	Income sources
	No. of families
	Valid percentage

	CSSA
	41
	41

	CSSA or low income subsidies
	15
	15

	Non-CSSA or jobless
	4
	4

	Employed
	40
	40

	Total
	100
	100


Table 19
Family Income 

	Family Income (HK$)
	No. of respondents
	Percentage
	Valid percentage
	Cumulative percentage

	4000 or below
	10
	10.0
	18.2
	18.2

	4001-8000
	22
	22.0
	40.0
	58.2

	8001-12000
	13
	13.0
	23.6
	81.8

	12001-16000
	8
	8.0
	14.6
	96.4

	16001-20000
	1
	1.0
	1.8
	98.2.

	20001 or above
	1
	1.0
	1.8
	100.0

	Total (Valid cases)
	55
	100.0
	100.0
	

	Not applicable (e.g. HK$ 0)
	45
	45.0
	45.0
	

	Total (All cases)
	
	100.0
	
	


Note: HK$0 = CSSA Families

	Average family income
	$8,185.45

	Median family income
	$8,000


B. Results

Table 20
Did you try to find a job?

	
	No. of respondents

	Yes
	74

	No
	26

	Total
	100


Table 21
Did you have the following experience during job seeking?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Rejected from employment or interviews due to the lack of permanent resident identity card
	22
	29.7

	Rejected from employment as I cannot speak colloquial Cantonese
	7
	9.5

	Rejected from employment or interviews as they did not recognize my qualification obtained in the Mainland 
	5
	6.8

	Reject from employment due to my appearance as an new immigrant
	19
	25.7

	Others
	9
	12.2

	None of the above
	39
	52.7

	Total
	101
	


Note: 26 missing cases; 74 valid cases

Table 22
Had you been employed?

	
	No. of respondents
	Percentage
	Valid percentage
	Cumulative percentage

	No
	18
	18.0
	24.7
	24.7

	Yes
	55
	55.0
	75.3
	100.0

	Sub-total
	73
	73.0
	100.0
	100.0

	Not applicable
	27
	27.0
	
	

	Total
	100
	100.0
	
	


Table 23
 Did you have following experience during your employment?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Longer working hours than those of counterparts in Hong Kong
	12
	23.6

	Lower wage and poorer welfare than those of counterparts in Hong Kong
	22
	40.0

	Poorer promotional chance than those of counterparts in Hong Kong
	2
	3.6

	Forced to accept the post which was not related to my qualification
	3
	5.5

	Denounced/teased my new immigrant status by my employers/colleagues openly/indirectly 
	19
	34.5

	Others
	6
	10.9

	None of the above
	26
	47.3

	Total
	91
	


Note: 45 missing cases; 55 valid cases
Table 24 
What are the impacts brought by the job seeking and employment  experience on you? 
	Choice (Multiple choice)
	No. of respondents
	Percentage of valid cases

	Have difficulty in getting a job compared with Hong Kong people



	34
	64.2

	Rely on the job introduction by relatives or friends coming from the Mainland

	17
	32.1

	Prefer to work for relatives or friends coming from the Mainland



	10
	18.9

	Have poor relationships with colleagues


	17
	32.1

	Have financial problem; need to apply for CSSA
	21
	39.6

	Cannot apply what’s learnt at work
	5
	9.4

	Others
	6
	11.3

	No impact
	6
	11.3

	No idea
	2
	3.8

	Total
	118
	


Note: 47 missing cases; 53 valid cases

Table 25
Did you try to rent private housing?

	
	No. of respondents

	Yes
	79

	No
	21

	Total
	100


Table 26
Did you have the experience that the owner rejected to rent an apartment to you?

	
	No. of respondents
	Percentage
	Valid percentage
	Cumulative percentage

	No
	51
	51.0
	64.6
	64.6

	Yes
	28
	28.0
	35.4
	100.0

	Sub-total
	79
	79.0
	100.0
	100.0

	Not applicable
	21
	21.0
	
	

	Total
	100
	100.0
	
	


Table 27
Do you think what are the reasons the owner rejected to rent an apartment to you?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	The owner thought new immigrants were uneducated, troublesome and dirty
	6
	21.4

	The owner feared new immigrants could not afford the rent
	9
	32.1

	The owner feared new immigrants were illegal immigrants or overstayers
	0
	0

	The owner feared new immigrants used it for illegal use (e.g. prostitution and drug trading)
	1
	3.6

	It was because I got newly arrival children
	23.3
	82.1

	Others
	3
	10.7

	No idea
	0
	0

	Total
	42
	


Note: 72 missing cases; 28 valid cases
Table 28
What are the impacts on you due to the above situations?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Have difficulty in improving the living conditions
	16
	57.1

	Have difficulty in renting a place
	26
	92.9

	Rent an apartment in the district where new immigrants live 
	8
	28.6

	Others
	3
	10.7

	No impact
	2
	7.1

	No idea
	0
	0

	Total
	55
	


Note: 72 missing cases; 28 valid cases
Table 29
Did you have the following experience when you apply for school placement?

	Choice 

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Rejected to offer a school placement due to exceeding age limit
	5
	5.0

	Rejected to offer a school placement due to my new immigrant status
	19
	19.0

	Forced to degrade just because my education in the Mainland was not recognized
	37
	37.0

	Rejected to offer a school placement as my English standard could not reach the school’s requirement
	10
	10.0

	None of the above 
	42
	42.0

	Others
	8
	8.0

	Total
	121
	


Note: 0 missing case; 100 valid cases

Table 30
Did/Do you go to school?

	
	No. of respondents

	Yes
	97

	No
	3

	Total
	100


Table 31
Did you have the following experience during your school lives? 

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Teachers openly/indirectly criticized that new immigrant students are naughty and do not listen to teachers
	4
	4.1

	Teachers teased me (e.g. Dumpkin from the Mainland) 
	4
	4.1

	School staff teased me (e.g. Dumpkin from the Mainland)
	0
	0.0

	Classmates teased me (e.g. Dumpkin from the Mainland, ascent)
	13
	13.4

	Classmates isolated me due to my new immigrant status
	9
	9.3

	Classmates scolded on me due to my new immigrant status
	2
	2.1

	Classmates hit me due to my new immigrant status
	2
	2.1

	Others
	4
	4.1

	None of above
	77
	79.4

	Total
	115
	


Note: 3 missing cases; 97valid cases
Table 32
What are the impacts on you during the experience of application for school placements and school lives?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Could not find a school placement; forced to work/ stay home
	2
	3.2

	Needed to repeat
	5
	7.9

	Quitted schooling






	0
	0

	Absconding from school (e.g. pretending to be sick)
	0
	0

	Poor relationships with teachers/classmates
	9
	14.3

	Forced to study at lower level schools
	10
	15.9

	Chose a school in which more new immigrants study at
	5
	7.9

	Not in the mood for study
	21
	33.3

	Rushing about getting school placements

	20
	31.7

	Others
	7
	11.1

	No impact

	15
	23.8

	No idea
	1
	1.6

	Total
	95
	


Note: 37 missing case; 63 valid cases

Table 33
Did you utilize or apply for any social welfare services?

	
	No. of respondents

	Yes
	77

	No
	23

	Total
	100


Table 34
Did you have the following experience when you utilize or apply for social welfare services?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Teased by friends/others (e.g. parasite)
	26
	33.8

	Criticized by friends/others for abusing social welfare (e.g. seeking assistance by giving birth to more children, pretending to be jobless)
	16
	20.8

	Others
	11
	14.3

	None of the above
	39
	50.6

	Total
	100
	


Note: 23 missing cases; 77 valid cases

Table 35
What are the impacts on you due to the above situations?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Give up utilizing/applying for CSSA
	13
	34.2

	Dare not reveal I am a CSSA recipient
	29
	76.3

	Feel myself good-for-nothing
	17
	44.7

	Feel helpless in daily life
	19
	50.0

	Fear to have contact with Hong Kong people
	16
	42.1

	Others
	1
	2.6

	No impact







	0
	0

	No idea
	2
	5.3

	Total
	97
	


Note: 61 missing cases; 38 valid cases
Table 36
Did you apply for government jobs?

	
	No. of respondents

	Yes
	3

	No
	97

	Total
	100


Table 37
Have you been rejected from government posts due to your period of


stay in Hong Kong less than 7 years? 

	
	No. of respondents
	Percentage
	Valid percentage
	Cumulative percentage

	No
	1
	1.0
	33.3
	33.3

	Yes
	2
	2.0
	66.7
	100.0

	Sub-total
	3
	3.0
	100.0
	100.0

	Not applicable
	97
	97.0
	
	

	Total
	100
	100.0
	
	


Table 38
Did you give up for government jobs for the reason that your period of stay in Hong Kong less than 7 years?

	
	No. of respondents

	Yes
	12

	No
	88

	Total
	100


Table 39
Did you apply for any housing welfare (e.g. Public housing, Home Ownership Scheme, Home Starter Loan Scheme)?

	
	No. of respondents

	Yes
	90

	No
	10

	Total
	100


Table 40 
Did you have the experience of being rejected to apply for the housing  welfare as you do not live in Hong Kong for more than 7 years?

	
	No. of respondents
	Percentage
	Valid percentage
	Cumulative percentage

	Yes
	49
	49.0
	54.4
	54.4

	No
	41
	41.0
	45.6
	100.0

	Sub-total
	90
	90.0
	100.0
	100.0

	Not applicable
	10
	10.0
	
	

	Total
	100
	100.0
	
	


Table 41
 Did you know you cannot meet the requirement of living in Hong Kong for more than 7 years so that you gave up the application for housing welfare benefits?

	
	No. of respondents

	Not Applicable
	90

	No
	10

	Total
	100


Table 42
Did you apply for CSSA?

	
	No. of respondents

	Yes
	66

	No
	34

	Total
	100


Table 43
Did you have the experience of being rejected to have CSSA as you or your family members do not live in Hong Kong for more than one year?


	
	No. of respondents
	Percentage
	Valid percentage
	Cumulative percentage

	No
	40
	40.0
	60.6
	60.6

	Yes
	26
	26.0
	39.4
	100.0

	Sub-total
	66
	66.0
	100.0
	100.0

	Not applicable
	34
	34.0
	
	

	Total
	100
	100.0
	
	


Table 44
Did you give up applying for CSSA due to your period of stay in Hong Kong less than one year?

	
	No. of respondents
	Percentage
	Valid percentage
	Cumulative  percentage

	No
	32
	32.0
	94.1
	94.1

	Yes
	2
	2.0
	5.9
	100.0

	Sub-total
	34
	34.0
	100.0
	100.0

	Not applicable
	66
	66.0
	
	

	Total
	100
	100.0
	
	


Table 45
In your daily life, do you have the following experience?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Being insulted in shops and markets
	58
	58.0

	Being treated in an unfriendly way in public areas
	50
	50.0

	Being treated in an unfair way when being served
	44
	44.0

	Others
	7
	7.0

	None of the above
	26
	26.0

	Total
	185
	


Note: 0 missing case; 100 valid cases
Table 46
What are the impacts on you due to the above situations?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid case

	Have difficult in being a part of the community
	50
	67.6

	Have psychological pressure when I am in contact with those of different backgrounds
	54
	73.0

	Prefer to stay home
	38
	51.4

	Fear to make friends with Hong Kong people
	42
	56.8

	Prefer to make friends with those of the same backgrounds (e.g. new immigrants)
	58
	78.4

	Others
	3
	4.1

	No impact







	3
	4.1

	No idea
	1
	1.4

	Total
	249
	


Note: 26 missing cases; 74 valid cases
Table 47 
Did you have any contacts with the following governmental departments?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid case

	Hong Kong Police Force
	91
	91.0

	Immigration Department
	84
	84.0

	Social Welfare Department
	62
	62.0

	Legal Aid Department
	14
	14.0

	Housing Department
	74
	74.0

	Education Department
	66
	66.0

	Labour Department
	19
	19.0

	Others
	4
	4.0

	Total
	414
	


Note: 0 missing case; 100 valid cases
Table 48 
When you had contacts with Hong Kong Police Force, did you have the following experience due to the new immigrants status? 

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Criticized or denounced by police officers (e.g. parasite, burden to the society, relying on CSSA)
	4
	4.4

	Police officers made unreasonable requests and intentionally caused inconvenience
	6
	6.6

	Police officers were unwilling to offer help
	3
	3.3

	Often intercepted by police officers for checking identity card
	66
	72.5

	Often intercepted by police officers for searching
	3
	3.3

	Suspected by police officers to be offenders (e.g. prostitute, drug dealer)
	2
	2.2

	Others
	7
	7.7

	None of the above
	22
	24.2

	Total
	113
	


Note: 9 missing cases; 91 valid cases
Table 49
When you had contacts with the Immigration Department, did you have the following experience due to your new immigrant status? 

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Officers criticized or denounced me (e.g. parasite, burden to the society, relying on CSSA
	6
	7.1

	Officers made unreasonable requests and intentionally caused inconvenience
	9
	10.7

	Officers intentionally delayed the processing of application
	4
	4.8

	Officers were unwilling to offer help
	8
	9.5

	Officers questioned the documents’ validity unreasonably
	4
	4.8

	Others
	8
	9.5

	None of the above
	67
	79.8

	Total
	106
	


Note: 16 missing cases; 84 valid cases
Table 50
When you had contacts with the Social Welfare Department, did you have the following experience due to your new immigrant status?


	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Officers criticized or denounced me (e.g. parasite, burden to the society, relying on CSSA)
	29
	46.8

	Officers made unreasonable requests and intentionally caused inconvenience
	27
	43.5

	Officers intentionally delayed the processing of application
	24
	38.7

	Officers were unwilling to offer help
	29
	46.8

	Others
	3
	4.8

	None of the above
	20
	32.3

	Total
	132
	


Note: 38 missing cases; 62 valid cases

Table 51
When you had contacts with the Education Department, did you have the following experience due to your new immigrant status?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Officers criticized or denounced me (e.g. parasite, burden to the society, relying on CSSA)
	1
	1.5

	Officers made unreasonable requests and intentionally caused inconvenience
	3
	4.5

	Officers intentionally delayed the processing of application
	1
	1.5

	Officers were unwilling to offer help
	4
	6.1

	Others
	2
	3.0

	None of the above
	59
	89.4

	Total
	70
	


Note: 34 missing cases; 66 valid cases
Table 52
When you had contacts with the Legal Aid Department, did you have the following experiences due to your new immigrant status?


	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Officers criticized or denounced me(e.g. parasite, burden to the society, relying on CSSA)
	2
	14.3

	Officers made unreasonable requests and intentionally caused inconvenience
	1
	7.1

	Officers intentionally delayed the processing of application
	1
	7.1

	Officers were unwilling to offer help
	2
	14.3

	Others
	1
	7.1

	None of the above
	10
	71.4

	Total
	17
	


Note: 86 missing cases; 14 valid cases
Table 53
When you had contacts with the Labour Department, did you have the following experience due to your new immigrant status? 
	Choices

(Multiple choice)


	No. of respondents
	Percentage of valid cases

	Officers criticized or denounced me (e.g. parasite, burden to the society, relying on CSSA)
	1
	5.3

	Officers made unreasonable requests and intentionally caused inconvenience
	0
	0

	Officers intentionally delayed the processing of application
	1
	5.3

	Officers were unwilling to offer help
	3
	15.8

	Others
	0
	0

	None of the above
	15
	78.9

	Total
	20
	


Note: 81 missing cases; 19 valid cases

Table 54
Do you think the SAR Government delivered discriminatory speeches against the new immigrants directly/indirectly?

	
	No. of respondents

	Yes 
	86

	No
	14

	Total
	100


Table 55
Do you think you are discriminated by Hong Kong people?

	
	No. of respondents

	Yes
	82

	No
	18

	Total
	100


Table 56
How serious, do you think, are you discriminated by others?

	
	No. of respondents
	Percentage
	Valid percentage
	Cumulative  percentage

	Not serious
	1
	1
	1.2
	1.2

	Normal
	55
	55.0
	67.1
	68.3

	Very serious
	26
	26.0
	31.7
	100.0

	Sub-total
	82
	82.0
	100.0
	

	Not applicable
	18
	18.0
	
	

	Total
	100
	100.0
	
	


Table 57
Have you been discriminated by the following group(s)?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Government officers
	48
	59.3

	Friends
	3
	3.7

	Colleagues
	16
	19.8

	Employers
	29
	35.8

	Family members
	9
	11.1

	Relatives
	13
	16.0

	General public
	72
	88.9

	Others
	6
	7.4

	Total
	196
	


Note; 19 missing cases; 81 valid cases
Table 58
From your personal experience, what kinds of characters that trigger people off discriminating against you? 

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Appearance
	42
	51.9

	Ascent & tones of talking
	47
	58.0

	Manner
	19
	23.5

	New immigrant status
	62
	76.5

	Others
	3
	3.7

	Total
	173
	


Note: 19 missing cases; 81 valid cases
Table 59
Do you think Hong Kong people discriminate against new immigrants?

	
	No. of respondents

	Yes
	93

	No
	7

	Total
	100


Table 60
In which ways do you feel Hong Kong people discriminate against new immigrants?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Negative images of new immigrants (e.g. parasite)  
	73
	78.5

	Public opinion
	76
	81.7

	Government policies

	56
	60.2

	Attitudes of government officers 
	45
	48.4

	Social intercourse 
	69
	74.2

	Employment  
	36
	38.7

	Others
	0
	0

	Total
	355
	


Note: 7 missing cases; 93 valid cases
Table 61
What is/are the following reason(s) that led Hong Kong people discriminate against you?

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Hong Kong people think new immigrants bring burdens to the society
	60
	64.5

	Hong Kong people are selfish
	80
	86.0

	Hong Kong people spread rumours of negative vies on new immigrants 
	49
	52.7

	Hong Kong people think new immigrants are uneducated and dirty
	68
	73.1

	Hong Kong people are unable to understand the real situations of the new immigrants


	81
	87.1

	Hong Kong people point to the new immigrants as scapegoats of social problems
	20
	21.5

	Others
	55
	59.1

	No idea
	1
	1.1

	Total
	414
	


Note: 7 missing cases; 93 valid cases
Table 62
What is/are your feeling(s) when you face discrimination in the society? 

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Unhappy
	66
	71.0

	Low self-esteem
	31
	33.3

	Upset
	19
	20.4

	Anxious
	14
	15.1

	Angry
	47
	50.5

	Regretful to immigrate to Hong Kong
	15
	16.1

	Having no alternative
	38
	40.9

	Others
	5
	5.4

	Total
	235
	


Note: 7 missing cases; 93 valid cases
Table 63
How do you tackle discrimination in the society? 

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Go back to homeland 
	10
	10.8

	Have less contacts with Hong Kong people
	39
	41.9

	Prefer to stay home  
	30
	32.3

	Prefer to make friends with other new immigrants
	57
	61.3

	Dare not to reveal my new immigrant status
	37
	39.8

	Scold on the person who discriminated against me

	23
	24.7

	Hate/dislike Hong Kong people 
	10
	10.8

	Wait for a chance to take revenge on Hong Kong people

	0
	0

	Work hard to climb up the social ladder
	68
	73.1

	Equip myself to live and to behave like Hong Kong people 
	22
	23.7

	Lodge a complaint 
	8
	8.6

	Others
	16
	17.2

	Total
	320
	


Note: 7 missing cases; 93 valid cases
Table 64
If you were discriminated, would you lodge any complaint?

	
	No. of respondents
	Percentage
	Valid percentage
	Cumulative  percentage

	No
	77
	77.0
	82.8
	82.8

	Yes
	16
	16.0
	17.2
	100.0

	Sub-total
	93
	93.0
	100.0
	100.0

	Not applicable
	7
	7.0
	
	

	Total
	100
	100.0
	
	


Table 65
Why don’t you lodge any complaint? 

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Avoid troubles
	43
	55.8

	Don’t know the complaint channel/ process
	58
	75.3

	Misunderstand that it is necessary to pay when I lodge a complaint 
	8
	10.4

	Nothing can be changed
	41
	53.2

	Fear that revenge would be taken on me
	19
	24.7

	Hong Kong people would act in favour of their counterparts
	30
	39.0

	There is no legislation against racial discrimination
	22
	28.6

	Others
	10
	13.0

	Total
	231
	


Note: 23 missing cases; 77 valid cases
Table 66
 How do you tackle the situations that you family members are discriminated? 

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Ask her/him to go back to homeland in China 
	1
	1.3

	Have less social contacts with Hong Kong people

	5
	6.5

	Prefer not to be with my new immigrant family members in the public area 
	4
	5.2

	Prefer to make friends with other new immigrants
	7
	9.1

	Blame my new immigrant family members
	5
	6.5

	Dare not reveal I have new immigrant family members

	4
	5.2

	Blame those who discriminate against my family members  
	12
	15.6

	Dislike/hate Hong Kong people 
	1
	1.3

	Seek chance to take revenge on Hong Kong people

	1
	1.3

	Work hard to climb up the social ladder
	32
	41.6

	Equip my new immigrant family members to live and behave like Hong Kong people 
	22
	28.6

	Lodge a complaint
	10
	13.0

	Others
	36
	46.8

	Total
	140
	


Note: 23 missing cases; 77 valid cases
Table 67
Have you been discriminated as you have new immigrant family member(s)?
	
	No. of respondents
	Percentage
	Valid percentage
	Cumulative  percentage

	Yes
	19
	19.0
	24.7
	24.7

	No
	58
	58.0
	75.3
	100.0

	Sub-total
	77
	77.0
	100.0
	100.0

	Not applicable
	23
	23.0
	
	

	Total
	100
	100.0
	
	


Table 68
How are you discriminate as you have (a) new immigrants family member(s)? 

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	Denounced/teased me I have a family member from the Mainland
	10
	52.6

	Insulted me and my family members (e.g. abusing social welfare, being social burden, parasite of the society)
	14
	73.7

	Some of my friends isolated or deserted me just because I have (a) new immigrant family member(s)
	6
	31.6

	Family with new immigrant members are treated and served in an unfair way
	10
	52.6

	Others
	1
	5.3

	Total
	41
	


Note: 81 missing cases; 19 valid cases
Table 69
What are/is your recommendation(s) to the SAR Government to



 remedy the situation of racial discrimination against new immigrants? 

	Choice

(Multiple choice)
	No. of respondents
	Percentage of valid cases

	The Government should withdraw discriminatory social policies
	88
	92.6

	Legislate against racial discrimination
	88
	92.6

	The Government should stop delivering discriminatory messages and comments
	88
	92.6

	Set up equal opportunity polices in order to work for social harmony among different groups of people
	86
	90.5

	Enact regulations; Professionals such as social workers and doctors would be disqualified if they discriminated against different peoples racially
	71
	74.7

	Set up codes of practice against racial discrimination to all governmental departments and provide anti-racism training programs for all civil servants
	86
	90.5

	Anti-discrimination programs should be introduced to all grades in schools
	93
	97.9

	Launch community education on elimination of all forms of racial discrimination and introduceo the public the channels of lodging complaints
	89
	93.7

	Others
	2
	2.1

	Total
	691
	


Note: 5 missing cases; 95 valid cases
Table 70
The co-relation between discrimination against new immigrants and application for CSSA

	
	Do you think you are discriminated by Hong Kong people racially?
	Total

	
	No
	Yes
	

	Did you apply for CSSA?          No
                              Yes
	10

8
	24

58
	34

66

	                              Total
	18
	82
	100
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a. 

0 cells (.0%) have expected count less than 5. The minimum expected count is

6.12.

b. 


� Census & Statistics Department, Quarterly Report on General household Survey, (Hong Kong: Hong Kong Government, January to March 2000), Table 9A.


� Comprehensive Social Security Assistance (CSSA) is a mean-tested social security system in Hong Kong. Its purpose is to raise the income of a single person or a family to a level, relevant to the conditions in Hong Kong at which they can meet essential needs such as food, rent and clothing. However, the application criterions are very harsh and the amount is found to be insufficient for most recipients.


� Home Affairs Branch, Equal opportunity: A Study of discrimination on the ground of race. A consultation paper, (Hong Kong: Hong Kong Government, September 1997), 3.
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