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1 Gerald R. Papica, Ed.D.The Ombudsman s Guide to Fairness.
2 Ombudsman Western Australia (2009). Guidelines on Conducting Investigations, Western Australia.
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3 Hong Kong Correctional Sexvices. (2016). 2016 Annual Review (p. 103).
‘; Tustices of the Peace (2015). 2015 Annual Report on Justices of Peace Visits. HONG KONG.
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5 Interviews with ex-inmates show that there is an informal practice of having to let officers know the nature of your
compiaints before raising them to JPs, or else there will be retribution from staff.
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7 Maoving Muster Record is a record recording the movement of persons in custody to or from a specific location of the
institution

8 Making a Complaint. (2015). Offenders Families Helpline. Retrieved 5 June 2017, from
http:/fwww.offendersfamilieshelpline. org/index.php/making-a-complaint/

9 1969 prison rules”(2017). Hong Kong.

10 Tpe “Complaints Handling Manual” is not publicly available. SoCO has requested a copy for reference from CSD but
has yet to hear back,
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" From experience, the administrative fees for obtaining investigation reports are exorbitantly high (around HKD$700
for 6 reports). SoCO has filed a complaint with the PCPD about these fees that are hindering access to critical personal
information,
12 For instance, changing the complainant’s resident block assignment, which includes his working unit and cell
assignments.

“Moving Muster Record” is not classified as an official record under departinental rules and regulations, Hence, there
are neither orders governing the retention period of such record nor information recording the disposal of'it.
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