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20154£10H 18 % 2016££0H 30H

1 October 2015 — 30 Seplember 2016

Waiting Time for Stable New Case Booking for Specialist Out-patient Services

G P Hes¥ For reference only)

B Hospital Clusters

p3 T2

BB BT Kowloen i b ] AN M
HK East HK Waest Central Kowloon East | Kowloon West NT East NT Weast
HRE
Ear, Nose, Throat 49 EHilweeks | 61 2 Hlweeks 34 EHilweeks | 95 B Hiiweeks | 54 B Hilweeks | 105 EHweeks | T8 £ Hilweeks
g? 47 Elfiweecks |41 Effi/iwecks |83 EHiweeks | 128 Elffiweeks | 51 Eliweeks |68 EHilweeks | 63 EHiiweeks
F 146 EHweeks | 173 EHiiwecks | 50 FEHilweeks | 61 Elifweeks | 65 EHilweeks |90 EHifweeks | 128 B Hilweeks
Gynaecology
ﬁ_ﬂ“ 63 EHilweeks | 7T 2 Hilweeks 99 EHilveeks |99 EHiiweeks | 81 EHiweeks |[101 EHweeks | T8 £ Hilweeks
|
mm|m & |99 EHiiweeks |108 EHiiweeks |92 EHiiweeks | 119 Elfiiweeks | 127 EHiiweeks | 168 EHiiweeks | 87 EHiweeks
Traumatology
'S:mm 17 EHiweecks |17 EHiweeks 28 EHilwveeks | 24 EHiiweeks | 21 EHiweeks |36 EHflweeks | 23 EHilweeks
Psychiatry 33 EHiweeks | 140 EHAweeks |32 EHfiwecks | 95 EHilweeks | 63 Elifweeks | 148 EHlMmeeks | 94 EHiweeks
:f; ary 60 Eii/weeks |68 Eifweeks |50 EHilweeks | B8 EHilweeks |72 EHilweeks |82 EHfilweeks |66 EHiweeks
P TREROS 21THEIR2TH Date of Next Update: 27 January 2017

(1) TR —{E ) SR R ) SR o i Wl o ] < P 25 0 B 1 L0 -
Median waiting time of Urgent Case (Priority 1) Category and Semi-urgent Case (Priorty 2) Category are within beo wesks and eight weeks respectively.
{2y PR TS RS0 B A ke e ) (RN i ol s e e iR o Al i A B D)
Siable Case (Routine) Category: The Longest (0th percentile) Waiting Time (Le. the waiting time of 90% of new case bookings are shorter than the value indicated)
(3} A N Rt A SRS R A E R M e R R et e -
Siaff of the Hospital Authority will trisge patients based on their clinical conditions and determine the prionty of consultation at Spedalist Outpatient Clinics.

LR E B e T S ERIPI 2 ErER RS http://www.ha.org.hk/haho/ho/sopc/dw_wait Is.pdf
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(2013 #) | (2013 &) (2014 #) | (2014 &) (2015 #) | (2015 &)
&% | 35600 | 3,600 | 10.1% | 34500 | 3400 | 9.9% | 38400 | 4,000 | 10.4%
A7 | 18200 | 1,600 | 88% | 19700 | 2200 | 11.2% | 20,00 | 2,300 | 11.4%
X% | 76700 | 13,200 | 17.2% | 75100 | 14,200 | 18.9% | 73200 | 11,900 | 16.3%
%% | 37,000 | 5400 | 146% | 37,000 | 5700 | 154% | 35200 | 6,200 | 17.6%
@ X P | 49100 | 12,200 | 24.8% | 48700 | 10500 | 21.6% | 50,900 | 12,000 | 23.6%
#-k# | 55800 | 18,100 | 32.4% | 57,100 | 19,300 | 33.8% | 56,400 | 18,100 | 32.1%
143 | 52800 | 9500 | 18.0% | 58,600 | 11,200 | 19.1% | 57,900 | 11,900 | 20.6%
$ i | 56600 | 17,300 | 30.6% | 54,300 | 17,000 | 31.3% | 53,400 | 16,600 | 31.1%
B | 93300 | 29800 | 31.9% | 90,700 | 27,600 | 30.4% | 91400 | 29,100 | 31.8%
#+ | 72300 | 23600 | 32.6% | 67500 | 23,700 | 35.1% | 70,000 | 24,400 | 34.9%
X% | 47500 | 9200 | 19.4% | 46,600 | 8900 | 19.1% | 46,600 | 9,000 | 19.3%
P | 68,800 | 18,700 | 27.2% | 69,300 | 17,500 | 25.3% | 69,800 | 16,100 | 23.1%
A9 | 98500 | 29,800 | 30.3% | 94500 | 28400 | 30.1% | 93600 | 30,600 | 32.7%
A% | 45600 | 13,100 | 28.7% | 44,700 | 14,500 | 32.4% | 47,900 | 11,900 | 24.8%
* 37,800 | 7,300 | 19.3% | 38000 | 7,800 | 20.5% | 39,800 | 7,900 | 19.8%
#»a | 87600 | 18000 | 20.5% | 86,800 | 17,400 | 20.0% | 88200 | 17,700 | 20.1%
&% | 68100 | 12500 | 18.4% | 68,000 | 10,700 | 157% | 66,900 | 9500 | 14.2%
% | 25800 | 6300 | 244% | 26100 | 6200 | 23.8% | 26600 | 7,600 | 28.6%
B35 1,027,300 | 249,100 | 24.2% |1,016,900 | 246,000 | 24.2% |1,026,400 | 246,900 | 24.1%
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1993 & 20,000 | 107,900 | 19.37% 3 3% 3%
1994 & 25000 | 131,400 | 19.03% 1.7% 1,437,700
1995 & 36,200 | 168,000 | 21.43% 2.5% 1,445,600
1996 & 52,800 | 223,000 | 23.66% 3.6% 1,473,800
1997 & 67,600 | 277,000 | 24.40% 4.6% 1,456,000
1998 & 89,300 | 333,000 | 26.82% 6.2% 1,440,900
1999 & 97,900 | 363,600 | 26.93% 6.8% 1,432,200
2000 93,969 | 365185 | 27.10% 7.1% 1,401,800
2001 % 109,503 | 397,468 | 27.51% 8.0% 1,361,600
2002& 132,232 | 466,868 | 28.32% 9.8% 1,353,300
2003 & 149,667 | 522456 | 28.65% 11.3% | 1,328,700
2004& 155,766 | 542,017 | 28.74% 11.9% | 1,303,700
2005 & 151,865 | 539,963 | 28.13% 11.9% | 1,274,200
2006& 141,962 | 521611 | 27.22% 11.8% | 1,207,315
2007 & 129,782 | 496922 | 26.12% 11.0% | 1,176,900
2008& 120,265 | 475625 | 25.29% 10.4% | 1,157,500
2009 & 119,336 | 482,001 | 24.76% 10.6% | 1,120,800
2010& 111,472 | 466,066 | 23.92% 10.2% | 1,096,500
2011 & 102,092 | 443322 | 23.03% 9.5% 1,073,500
2012& 92,883 | 418,768 | 22.18% 8.8% 1,053,800
2013 90,772 | 394,907 | 22.99% 8.8% 1,027,300
2014 83,805 | 381,307 | 21.98% 8.2% 1,016,900
2015 78,258 | 364,846 | 21.45% 7.6% 1,026,400
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1993 #/12* 5.5% 5.7% 16.1% 54.1% 6.9% 4.6% | 7.3% | 100.0%
1998« /12 * 6.2% 2.7% 8.3% 48.7% | 12.8% | 15.9% | 5.5% | 100.0%
2003 % /12 9.2% 3.2% 9.0% 36.4% | 14.1% | 25.1% | 3.1% | 100.0%
2005 /12 * 9.5% 3.2% 8.5% 37.1% | 18.2% | 19.5% | 3.9% | 100.0%
2006 /12 * 9.7% 3.3% 8.5% 37.4% | 19.0% | 17.6% | 4.5% | 100.0%
2007 & /12 * 9.6% 3.2% 8.6% 38.4% | 19.0% | 16.0% | 5.0% | 100.0%
2008# /12" |10.0% 3.3% 8.7% 38.8% | 19.0% | 14.9% | 5.3% | 100.0%
2009 # /12 * 9.6% 3.5% 8.4% 39.2% | 18.1% | 15.3% | 5.8% | 100.0%
2010# /12 9.3% 3.4% 8.4% 39.4% | 17.8% | 15.0% | 8.4% | 100.0%
2011 #/12 * |10.3% 3.5% 8.5% 445% | 13.0% | 12.1% | 8.2% | 100.0%
2012 #/12 * |10.6% 3.5% 8.6% 45.7% 11.5% | 11.3% | 8.8% | 100.0%
2013 #/12 * [10.6% 3.6% 8.9% 47.0% | 10.7% | 10.0% | 9.1% | 100.0%
2014 & /12 * 9.5% 3.6% 9.1% 48.3% 12.7% | 59% | 5.9% | 100.0%
2015 & /12 * 9.4% 3.6% 9.4% 50.2% 11.4% 57% | 5.7% | 100.0%
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FrEEERrE A S E{E 3R (2007 2 2015 4F 1 £ 9 )
EZE 2007 &£ 2008 4= 2009 &= 2010 4£ 2011 &£ 2012 4£ 2013 4£ 2014 &£ 2015 4
p it | 1E 12 H 1E 12 H 1E 12 H 1ZE 12 H 1= 12 H 1E 12 H 1E 12 H 1E 12 H 1E 12 H
EZEBF (%) | HEEF(%) | EEHF (%) | EEBF (%) | EEBF(%) | HEEF(%) | EEBF (%) | EEHEF(%) | EEBF(%0)
e | 499 (52.9%) | 483 (54.8%) | 503 (50.7%) | 488 (48.8%) | 410 (46.8%) | 423 (47.3%) | 452 (46.9%) | 413 (48.2%) | 424 (48.5%)
G Z0R | 114 (12.1%) | 78(8.8%) | 102 (10.3%) | 113 (11.3%) | 105 (12.0%) | 94 (10.5%) | 100 (10.4%) | 122 (14.3%) | 139 (15.9%)
HEEAD 270 (28.6%) | 277 (31.4%) | 331 (33.3%) | 334 (33.4%) | 307 (35.0%) | 336 (37.6%) | 357 (37.1%) | 285(33.3%) | 273 (31.2%)
EES | 20 (2.1%) | 15 (1.7%) 15 (1.5%) 18 (1.8%) 18 (2.1%) 16 (1.8%) | 16 (1.7%) 6 (0.7%) 7 (0.8%)
SofEEry | 41 (4.3%) 29 (3.3%) 42 (4.2%) 48 (4.8%) 37 (4.2%) 25(2.8%) | 38(3.9%) 30 (3.5%) 31 (3.5%)
Vs 944 (100%) | 882 (100%) |993 (100.0%) | 1,001 (100.0%) | 877 (100.0%) | 894 (100.0%) | 963 (100.0%) | 856 (100.0%) | 874 (100.0%)
e IN 2007 4E 2008 £& 2009 £ 2010 & 20114 2012 4£ 20134 2014 £ 20154
il 12128 12128 12128 12128 12121 12121 1212 18128 | 18128
2ok | 571 (60.5%) | 508 (57.6%) | 589 (59.3%) 628 (62.7%) 548 (62.5%) | 567 (63.4%) | 571 (59.3%) |477 (55.7%)| 502 (57.4%)
B | 373 (39.5%) | 374 (42.4%) | 404 (40.7%) 427 (37.3%) 329 (37.5%) | 327 (36.6%) | 392 (40.7%) |379 (44.3%)| 372 (42.6%)
4E% 1944 (100.0%) | 882 (100%) | 993 (100.0%0) | 1,001 (100.0%0) | 877 (100.0%) | 894 (100.0%) | 963(100.0%) | 856(100%) | 874 (100%)
FireE e 2007 £ 2008 £ 2009 £ 2010 £ 2011 48 2012 £ 2013 £ 2014 4 2015 4¢
ZEANNMG | 12128 | 12128 | 182128 | 1212H | 12128 | 12128 | 18128 | 18128 | 12121
IR 581 (67.1%) | 535 (64.6%) | 569 (60.5%) | 580 (58.1%) | 494 (55.6%) | 508 (56.4%) | 561 (56.9%) [507 (58.1%)| 548 (60.9%)

T e ek 16 (1.8%) | 26 (3.1%) | 27 (2.9%) | 13(1.3%) | 12 (1.4%) | 16 (1.8%) | 14 (1.4%) | 9(1.0%) | 9 (1.0%)
A 9(1.0%) | 12(14%) | 12(1.3%) | 15(15%) | 9(1.0%) | 12(1.3%) | 12(1.2%) | 13(1.5%) | 12 (1.3%)
YT 29 (33%) | 33(4.0%) | 34(3.6%) | 43(4.3%) | 36(4.1%) | 42 (47%) | 33(3.3%) | 41(4.7%) | 41 (4.6%)

HE 17 2.0%) | 16(1.9%) | 23(2.4%) | 28(28%) | 37 (42%) | 15(1.7%) | 25(2.5%) | 24 (2.8%) | 14 (1.6%)
FEHKIK | 52(6.0%) | 62(7.5%) | 79 (8.4%) | 66 (6.6%) | 57 (6.4%) | 99 (11.0%) | 92 (9.3%) | 80 (9.2%) | 85 (9.4%)
AR 23 (2.7%) | 20(2.4%) | 28(3.0%) | 25(25%) | 25(2.8%) | 22 (2.4%) | 26(2.6%) | 34(3.9%) | 25(2.8%)
i 11(13%) | 5(0.6%) | 14(15%) | 10(1.0%) | 7(0.8%) | 11(1.2%) | 8(0.8%) | 10 (1.1%) | 10 (1.0%)
WSk | 6(0.7%) | 13(16%) | 14 (1.5%) | 14 (1.4%) | 16 (1.8%) | 25(2.8%) | 37 (3.8%) | 25(2.9%) | 17 (2.8%)
EERZHE | 5(0.6%) 7 (0.8%) 9 (1.0%) 8 (0.8%) 7(08%) | 10(1.1%) | 20(2.0%) | 14 (1.6%) | 21(2:3%)
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R A1 | 114 (13.2%) | 84 (10.1%) | 103 (10.9%) | 101 (10.1%) | 90 (10.1%) | 93 (10.3%) | 105 (10.6%) | 74 (8.5%) | 103 (11.4%)
FEEBAI AT 3 (0.3%) 15(1.8%) | 29(3.1%) | 95(9.5%) | 98 (11.1%) | 48(5.3%) | 53(5.4%) | 41(4.7%) | 24(2.7%)
HcAth, / / / / / / / / /

HHH 866*(100%) | 828* (100%) | 941* (100%) | 998* (100.09%) | 888* (100.0%) | 901*(100.0%) | 986* (100.0%) (133.20’;/0 ) (138.%’; %)
*HIA - ZEETREEMRSN R E R — A EREWN SN — A EEER - R E & E i
ZRESENEE A HE -

B4 2007 4£ 2008 4= 2009 & 2010 ££ 2011 & 2012 £ 2013 & 2014 &£ 2015 4
= 1Z 128 1Z212H 1Z 128 12128 12124 1Z212H 12124 1Z#12H 1Z12H
gl | 9 (1.0%) 8 (0.9%) 19 (1.5%) 18 (1.8%) 17 (1.9%) | 16(1.8%) | 16 (1.7%) | 14 (1.6%) | 12(1.4%)
HEE 14 (1.5%) | 20 (2.3%) | 15 (1.5%) 22 (2.2%) 23(2.6%) | 12(1.3%) | 14 (1.5%) | 22 (2.6%) | 17 (1.9%)
HE 25(2.6%) | 33(3.7%) | 33(3.3%) 47 (4.7%) 38(4.3%) | 45(5.0%) | 37(3.8%) | 35(4.1%) | 29(2.3%)
(T 12 (1.3%) | 4(0.5%) 10 (1.0%) 14 (1.4%) 11 (1.3%) 9 (1.0%) 8(0.8%) | 5(0.6%) 8 (0.9%)
Bl 20 (2.1%) | 17 (1.9%) | 21 (2.1%) 37 (3.7%) 28 (3.2%) | 16 (1.8%) | 26 (2.7%) | 29 (3.4%) | 18(2.1%)
JUBESL | 49 (5.2%) | 39 (4.4%) | 33(3.3%) 33 (3.3%) 23 (2.6%) 18 (2.0%) | 30 (3.1%) | 42 (4.9%) | 48 (5.5%)
SHZSHE | 44 (4.7%) | 32 (3.6%) | 42 (4.2%) 39 (3.9%) 37 (4.2%) | 31(35%) | 29(3.0%) | 27 (3.2%) | 34(3.9%)
KB | 56(5.9%) | 62 (7.0%) | 51 (5.1%) 49 (4.9%) 42 (4.8%) | 41(4.6%) | 41(4.3%) | 40(4.7%) | 46 (5.3%)
FOAAl | 60 (6.4%) | 46 (5.2%) | 59 (5.9%) 62 (6.2%) 44 (5.0%) | 63(7.0%) | 54(5.6%) | 62 (7.2%) | 37 (4.2%)
PHE | 51(5.4%) | 39 (4.4%) | 55 (5.5%) 53 (5.3%) 46 (5.2%) | 46 (5.1%) | 42 (4.4%) | 44 (5.1%) | 31(35%)
| 77(82%) | 72(8.2%) | 78 (7.9%) 98 (9.8%) | 100 (11.4%) | 109 (12.2%) | 108 (11.2%) | 75(8.8%) | 78 (8.9%)
e | 39(4.1%) | 28(3.2%) | 30 (3.0%) 44 (4.4%) 23(2.6%) | 27(3.0%) | 36(3.7%) | 29 (3.4%) | 29 (3.3%)
6% | 72(7.6%) | 68(7.7%) | 63 (6.3%) 65 (6.5%) 63(7.2%) | 66 (7.4%) |102(10.6%)| 67 (7.8%) | 75 (8.6%)
TPY  [110 (11.7%) | 94 (10.7%) | 117 (11.8%) | 115 (11.5%) | 99 (11.3%) | 85(9.5%) |104 (10.8%)| 75 (8.8%) | 104 (11.9%)
JCEH  |144 (15.3%) | 124 (14.1%) | 145 (14.6%) | 134 (13.4%) | 142 (16.2%) | 128 (14.3%) | 130 (13.5%) | 132 (15.4%) | 140 (16.0%)
K | 20(22%) | 27 (3.1%) | 34 (3.4%) 21 (2.1%) 22 (2.5%) | 39 (4.4%) | 37(3.8%) | 32(3.7%) | 27(3.1%)
JbiE | 47 (5.0%) | 38 (4.3%) | 47 (4.7%) 32 (3.2%) 37 (4.2%) | 54(6.0%) | 53(5.5%) | 42 (4.9%) | 49 (5.6%)
b 48 (5.1%) | 68(7.7%) | 79 (8.0%) 68 (6.8%) 51 (5.8%) | 56(6.3%) | 55(5.7%) | 56 (6.5%) | 51 (5.8%)
FHELIAN | T(0.7%) | 14(1.6%) | 10 (1.0%) 10 (1.0%) 11 (1.3%) 14 (1.6%) | 24 (25%) | 12 (1.4%) | 15(1.7%)
LRIREE | 39 (4.1%) | 49 (5.6%) | 52 (5.2%) 40 (4.0%) 20 (2.3%) 19 (2.1%) | 17 (1.8%) | 16 (1.9%) | 26 (3.0%)
gy | 944 (100%) | 882 (100%) | 993 (100.0%) | 1,001 (100.0%)| 877 (100.0%) [894 (100.0%6)| 963 (100.0%) | 856 (100.0%) | 874 (100.0%6)

S RASUEHEIBREF TSI 52 B 5 H ¥R (A14, J&[H) (2007 4210 H 3 H)

805 R U E ETE BB E S HE AL HR (A24, 11 &2 R]) (2007 4£ 10 A 10 H)

S UIeERE S TR | B e r R RS A5 H ¥R (A0, ZEfH) (2007 4 10 H 15 H)
82 1 ErtEfE — 2004 £ 2015 FF 2 1 A E 9 HER  EEFEE SR IIZENSTET
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