Application Flow (Application starts on 23/7/2023)

By Online

By Post

By Email

By Collection Box

By the online platform
of “TH-E - Central
and Unified platform
for Transitional
Housing”

By post to the “Task
Force on Transitional
Housing, Housing
Bureau, P.O. Box 183,
General Post Office”

thapp@hb.gov.hk

By submitting the
application form into
the collection box in
Hong Kong Authority
Customer Service
Centre

Central and Common Application Form Collection

Be in charge of the government. Please contact Task Force on Transitional Housing, Housing Bureau if needed

Upon receiving the application forms, SoCO will start the vetting procedure

@Verification of Documents

Applicants must submit copies of the requested documents according to “The Checklist of
Supporting Documents” timely. If the applicants fail or cannot do so, it will be deemed an

application withdrawal.

@ Interview

Eligible applicants who submit with copies
of all the required documents will proceed

a face-to-face interive.
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Receive the result via
SMS/Whatsapp/
Email

A home visit is required depends on the need. The application will be terminated if the
applicants refuse to be co operated.

@ Release of Result

Successful applicants will be notified of the result individually via calls, SMS, and Whatsapp.
Applicants have to reply whether to take the offer and submit the reservation fee within the
specific pe riod, then step to the stage of units' allocation and sign the license agreement.




